
FOR MORE INFORMATION:

For more information regarding NFC systems and services, 

visit NFC's web site at www.nfc.usda.gov or contact us at: 

USDA, National Finance Center, 

Attn: CS-0106

P.O. Box 60,000

New Orleans, LA 70160

(888) 367-6955

(504) 426-9750 (Fax)

customer.support@usda.gov 

FACING OUR GREATEST CHALLENGE
NFC takes great pride in having a fully-functional and successfully-tested

disaster recovery and business continuity plan for more than

15 years. The NFC Continuity of Operations plan (COOP) ensures that

payroll timelines can be met and customers can access their critical data

with little interruptions (i.e. critical Internet services restored within 

24 hours with little or no loss of data). In the case of a disaster, NFC's plan

is deployed in a phased approach focusing on four main contingency areas:

(1) Recovery Operations Center (ROC), (2) Alternate Work Sites (AWS),

(3) Customer connectivity, and (4) Home site recovery. 

Hurricane Katrina proved to be the ultimate test of the NFC COOP. 

NFC was able to exceed all expectations under the worst imaginable

circumstances and continued to keep its payroll processes on time and

accurate. As NFC continues to work through recovery efforts, work is

forging ahead with the long-term solutions that were well underway prior

to Katrina. The dual-computing center configuration being implemented

will increase operational availability and mitigate risks associated with

current data center operations. 

S E R V I N G O U R C U S T O M E R S W I T H P R I D E



WHO WE SERVICE
THE NATIONAL FINANCE CENTER (NFC), located in New Orleans, Louisiana, designs, develops,
and operates cost-effective financial, administrative, and management information systems and
services. For over 30 years, NFC has supported the missions of USDA and its customers. NFC's
customer base is comprised of more than 130 Federal organizations, representing all three branches
of Government. 

GOVERNMENT THAT WORKS BETTER AND COSTS LESS
Since the early 1980's, NFC has been sharing systems and Information Technology (IT) management expertise
to reduce costs while improving services for USDA and other Government customers. It was NFC's ability to
offer sophisticated systems, exceptionally efficient customer service, and proactive adaptation to customer
needs that led to NFC being selected by the Office of Personnel Management (OPM) as one of only four
Payroll Partner (ePayroll) Providers and ultimately as a Shared Service Center under the OPM Human
Resources Line of Business (HRLOB). By using NFC's systems and services, agencies have reduced the cost of
doing the Government's business. As a result, NFC has become one of the largest franchising providers of
administrative and financial services in the Federal Government.

SERVICING CUSTOMER NEEDS FROM HIRE TO RETIRE
NFC operates an integrated Payroll/Personnel System and provides all the necessary support services
for the payroll process. As a Shared Service Center under OPM’s HRLOB initiative, NFC offers
innovative solutions both from a technical and support service perspective in order to assist you in
meeting your human resource management needs. NFC's point solution approach facilitates planning
and leverages best-in-class processes so that you can design the most efficient and effective human
capital management strategy for your agency. 

The system solutions offered include NFC's traditional payroll/personnel offerings along with its
newest HR technology solution, EmpowHR. NFC's new HR service offerings are designed to eliminate
time-consuming, transactional functions and increase time to perform more strategic planning
activities. The support services offered include expanded personnel and payroll transaction processing
by knowledgeable and skilled staff. 

NFC operates two other payroll/personnel-related systems for the entire Federal Government which
include the Office of Personnel Management (OPM), Federal Employees Health Benefits (FEHB),
Centralized Enrollment Clearinghouse System (CLER), which timely and accurately reconciles payroll
office and carrier FEHB records, and the Direct Premium System (DPRS), which is used for billing and
collecting health insurance premiums from eligible non-Federal enrollees who elect to participate in the
FEHB program. 
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